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iMPROve Health is a nationally recognized leader in healthcare quality improvement, with wide-ranging 
experience in evidence-based intervention planning and implementation; process improvement; education  
and training; and data analysis with explanation. We are committed to providing high-quality, innovative,  
and cost-effective solutions for a diverse range of healthcare challenges.

Our goal is simple: We are helping healthcare get better. 

Quality Improvement Solutions

•	 Extension for Community Healthcare Outcomes (ECHO) Hub Partner
•	 Coalition building with impartial management
•	 Data planning, design, and analysis
•	 Evidence-based intervention planning, design, and data storytelling
•	 Experience with diverse healthcare settings (long-term care, hospitals, clinics, home health)
•	 Logic modeling and positioning to identify and articulate project objectives
•	 Project and time management to ensure success and resource optimization
•	 Quality measure abstracting and reporting required for accountable care organization reporting
•	 Streamlined process management and project workflow improvement

Subject Matter Expertise

•	 Behavioral Health and Substance Use Disorder
•	 Care Coordination
•	 Cancer Prevention, Screening, and Management
•	 Chronic Disease Management
•	 Clinical Quality Measurement and Reporting
•	 Emergency Preparedness and Responsiveness
•	 Healthcare Data Analytics (SAS, Tableau, Power BI)
•	 Infection Prevention and Control
•	 Medication Safety
•	 Population Health, Health Disparities, and Health Equity
•	 Process Improvement
•	 Quality Improvement
•	 Vaccination Education for Care Teams

CONNECT WITH US

Tesia Looper, MSA
Managing Director,
Quality Initiatives
(248) 465-7384
tlooper@improve.health

The iMPROve Health Difference
Quality is at the core of everything we do.

•	 Deep Healthcare Understanding: Rooted in our team’s decades of multi-disciplinary healthcare experience.
•	 Tailored Solutions: Customized plans designed to meet the needs of your organization or community.
•	 Commitment to Excellence: Dedicated to achieving a vision for enhanced patient care and driving excellence 

and operational change.
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iMPROve Health is a 501(c)(3) nonprofit corporation with a multidisciplinary staff of healthcare professionals, 
registered nurses, physicians, long-term care nurse administrators, statisticians, and IT, communications,  
and public health experts. We are dedicated to improving healthcare across the continuum of care using 
evidence-based and data-driven logic. We work to improve the quality of healthcare delivery through prospective 
provider education, sharing of best practices, and providing independent, unbiased, retrospective reviews of  
the provision of care.

iMPROve Health is committed to promoting quality healthcare, protecting and assisting healthcare consumers, 
providers, and payers, and creating innovative solutions to healthcare challenges. 

Learn more at https://www.improve.health/quality-improvement

iMPROve Health is fully accredited as an Independent Review Organization 
(IRO) by URAC, an independent, nonprofit organization that promotes 
healthcare quality through accreditation and certification programs. 
As a member of NAIRO, an association of URAC-accredited IROs,  
we collaborate on issues facing the rapidly changing healthcare arena.

Incorporated: June 26, 1984

Business Type: Nonprofit 501(c)(3)

Classification: IRO and QIO-Like Entity

Unique Entity Identifier: HL3UKMFLMJC7

Mission: Helping Healthcare Get Better

We Can Help You
Put our powerful network of healthcare experts to work for your organization.

Review Services

•	 Federal and State Independent Dispute Resolution 
(No Surprises Act)

•	 Informal Dispute Resolution
•	 Independent Informal Dispute Resolution
•	 Independent Review
•	 Peer Review
•	 Virtual CMOTM

Quality Improvement

•	 ACO Quality Measure Education, Abstraction,
and Reporting

•	 Cancer Control, Screening, and Prevention
•	 Chronic Disease Management
•	 CMS Quality Improvement
•	 Healthcare Data and Analytics
•	 Mental Health


