MPRO Virtual CMO™
v

Since 1984, iIMPROve Health has been a national leader in healthcare quality improvement and medical review.
With decades of URAC-accredited experience, we have a proven track record as an impartial and connected
resource that understands the intricacies of healthcare. Many small and critical access hospitals (CAHs) cannot
afford a fully-staffed medical leadership team — we can help.

Our goal is simple: We are helping healthcare get better.

Virtual CMO™ Solutions

« Cost-effective and customizable medical leadership O

+ Customized solutions to meet clients’ specific needs

- Dedicated and trained experts, including physician leadership /

« Highly targeted and flexible array of professional services ‘d

- Services for small hospitals and CAHs

Core Support Areas
CONNECT WITH US
- Denial Management '
. Emergency Treatment (EMTALA) Tiffany L. Sanford Robotham,
- Ongoing Professional Practice Evaluation M.D., MBA, FACHE .
- Peer Review Service Support Vice President, Medical Review
- Quality Assurance (248) 465-7329

. Staff Education and Credentialing tsanford@improve.health

The iMPROve Health Difference

Quality is at the core of everything we do.
+ Save the expense and effort of hiring and training staff with high-level expertise.

+ Realize increased coordination and efficiency with decreased risks.
+ Experience direct personal involvement with customized support to meet your needs.
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MPRO Higher Quality, Healthier Communities
v

iMPROve Health is a 501(c)(3) nonprofit corporation with a multidisciplinary staff of healthcare professionals,
registered nurses, physicians, long-term care nurse administrators, statisticians, and IT, communications,

and public health experts. We are dedicated to improving healthcare across the continuum of care using
evidence-based and data-driven logic. We work to improve the quality of healthcare delivery through prospective
provider education, sharing of best practices, and providing independent, unbiased, retrospective reviews of

the provision of care.

iMPROve Health is committed to promoting quality healthcare, protecting and assisting healthcare consumers,
providers, and payers, and creating innovative solutions to healthcare challenges.

We Can Help You

Put our powerful network of healthcare experts to work for your organization.

Quality Improvement Review Services
. ACO Quality Measure Education, Abstraction, - Federal and State Independent Dispute Resolution
and Reporting (No Surprises Act)
. Cancer Control, Screening, and Prevention » Informal Dispute Resolution .
. Chronic Disease Management - Independent Informal Dispute Resolution
. CMS Quality Improvement » Independent Review
- Healthcare Data and Analytics : Pger Review
+ Mental Health - Virtual CMO™

iMPROve Health is fully accredited as an Independent Review Organization
(IRO) by URAC, an independent, nonprofit organization that promotes -
healthcare quality through accreditation and certification programs. NAII@

As a member of NAIRO, an association of URAC-accredited IROs, .
we collaborate on issues facing the rapidly changing healthcare arena.

Incorporated: June 26, 1984

O Business Type: Nonprofit 501(c)(3)

Classification: IRO and QIO-Like Entity

l ‘& Unique Entity Identifier: HL3UKMFLMJC7

Mission: Helping Healthcare Get Better

Learn more at https://www.improve.health/virtual-cmo
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